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September Network: Session Shapshot

Core Activities

Guest Talk: North Lanarkshire Carers Together

Explored stigma experienced by unpaid carers and how
listening, lived experience and partnership working can help
22 attendees challenge barriers to support.

10 returning

Interactive Learning: Pathway to a Stigma-Free Lanarkshire
Profile: lived experience & professionals Members reflected on where stigma appears, how they

(NHS Health Improvement, third sector respond and what they have learned. Together, they created a

organisations, Stigmd Free Lanarkshire Wall of Wisdom, sharing key messages through Mentimeter.

volunteers, Lanarkshire Links members)

Networking and Collaboration

Time throughout the session helped members connect across
organisations and communities, share experiences and
explore opportunities to work together.



Guest Speaker: North Lanarkshire Carers Together

Challenging Stigma Experienced by Carers

Shazia, Equality Worker at North Lanarkshire Carers Together
(NLCT), explored how overlapping forms of stigma can make it
harder for carers to seek support and feel understood. She
highlighted the importance of listening without assumptions,
asking “what matters to you?” and working together to challenge
barriers.

Karen'’s story, previously shared at PSFN and now included in NLCT's
training, illustrated how lived experience can shadpe practice.
NLCT's wider partnership work has also helped inform NHS
Lanarkshire’s new Family and Carer Standards.

Key messages:
e Recognise the different forms of stigma carers can face
e Listen with curiosity and make space for individual experiences
e Use lived experience to inform training and improve support
e \WWork across organisations to challenge stigma together
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Interactive Learning: Pathway to a Stigma Free Lanarkshire

Members created a shared pathway
towards a stigma-free Lanarkshire,
drawing on their own experiences through JEECEEEETEEC R s B B ey
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Building Connections Across the

Network

Time throughout the session gave members
opportunities to meet, share experiences
and explore ways to work together across
organisations and communities.

95% of respondents made at least one
meaningful new connection, with 80%
strongly agreeing.*

Members valued:

e Hearing different perspectives and
learning about other organisations

e Finding opportunities for collaboration
and joint projects

e Staying connected through future
sessions and shared training
opportunities

*Based on 20 post-session responses.



Measuring the Impact: Quantative Findings

Post-session experience ratings

% Agree/Strongly Agree

| felt comfortable

Positive ratings across all five contributing in
indicators ’

The session felt

inclusive and
Based on 20 post-session responses, at accessible
least 90% agreed or strongly agreed I
with every statement. Four indicators perspectives on
scored 95% or above, including 100% for mentathedt
cultural inclusivity and accessibillity. I feel confident

reducing or
challenging mental
health stigma

I made at least one
meaningful new
connection today




Member Feedback: Qualitative Insight

Connection and collaboration
Members valued meeting people from other organisations, sharing
perspectives and exploring opportunities to work together.

Understanding carers’ experience
The NLCT guest talk helped members reflect on the stigma unpaid carers
can face and the importance of listening and support.

Learning from one another
Members recognised shared experiences and appreciated the knowledge
others brought to the session.

In members’ own words:

“The opportunities to collaborate & support the important work around
reducing stigma in our communities”

“Other people having the same experience as myself”




Future Directions

Strengthen practical learning

Build knowledge and skills for recognising and challenging stigma, alongside discussion and
networking.

Respond to members’ interests

Explore cultural, disability and substance use stigma, inviting organisations to share their work
and training opportunities.

Take learning beyond the session

Share the Wall of Wisdom and invite members to bring back examples of how they have used
the learning.

Support ongoing involvement
Follow up interest in volunteering, becoming an SFL Champion and giving future guest talks.

Stigma Free
Lanarkshire
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